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A. Registration for AGM Live Streaming

Date: 11th June 2022

Time: 11.30am

Instructions & Housekeeping for Live Streaming:

• Click on the unique link provided in the confirmation email 5 to 10 

minutes early.

• Watch the stream on your desktop or laptop as you might face 

problems if you watch it on your smartphone.

• All mics, Q&As, and chats will be disabled.

• This is a recorded stream.



A1.1 Registration

Desktop/Laptop Mobile

Fill in all required fields, then click ‘Register’.

Each email can only be used to register for 1 registrant



A1.2 Pending Approval

Registrations are subjected to approval from 

the Secretariat. 

Please allow 2-3 business days for processing.

Do not send in multiple registrations using 

the same email.

Desktop/Laptop Mobile



A1.3 Confirmation Email

A confirmation email will be sent to the 

registered email address upon approval.

Please check your junk mail/spam folder.

Click the link to join the stream on 

11th June 2022. Do not share the link.

Hi [Your Name],

1

1

Jun 12, 2021



A2.1 Download and install Zoom (Windows and Mac)

For first time users, you will need to 

download and install the Zoom app to 

your device after clicking on the link to 

join in the confirmation email.

Run the installer.

Or go to https://zoom.us/download and 

click on the download button under 

“Zoom Client For Meetings”.

https://zoom.us/download


A2.1 Download and install Zoom (Android)

For first time users, you will need to 

download and install the Zoom app to 

your device after clicking on the link to 

join in the confirmation email.

https://play.google.com/store/apps/details?id

=us.zoom.videomeetings&hl=en_SG

https://play.google.com/store/apps/details?id=us.zoom.videomeetings&hl=en_SG


A2.1 Download and install Zoom (IOS)

For first time users, you will need to 

download and install the Zoom app to 

your device after clicking on the link to 

join in the confirmation email.

https://apps.apple.com/us/app/zoom-cloud-

meetings/id546505307

https://apps.apple.com/us/app/zoom-cloud-meetings/id546505307


A3.1 Troubleshoot

If you are experiencing audio issues, please try the following steps:

• Ensure your Speaker is turn on

• Increase the volume on your device

• Try using earphones

• Restart your computer

• Reinstall Zoom


